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About NMA 
 

Nepean Multicultural Access Inc. (NMA) is a community based non -

government and not for profit organisation dedicated to facilitating 

the settlement of migrants and refugees in the Nepean Region. 

NMA works in collaboration with local CALD communities and ser-

vices providers to achieve outcomes that will improve the quality of 

life of refugees, migrants and frail CALD Seniors and their carers. 

This is done by providing: 

 appropriate information and referral services,  

 work with individuals to address their individual needs,  

 building capacity and encouraging participation in the wider 

community. 

 Fostering independence 

 Provide a avenue for social interaction 

 Address cultural needs and implement culturally appropriate 

practices. 

 Identify and address issues that impact on the wellbeing of local 

CALD communities and individuals. 

 Promote social cohesion. 
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We are committed to working with the Culturally and 
Linguistically Diverse (CALD) Community, the commu-
nity at large and service providers to facilitate the in-
clusion, empowerment and access of the CALD com-
munity—aiming to reach equality of opportunity and 
participation. 

PHILOSOPHY 

To be a responsive and effectively managed        or-

ganisation that advocates and assists the develop-

ment of the CALD community, working to achieve 

social cohesion . 

VISION 

Respect.    

Social Justice.    

Inclusion.    

Accountability. 

Continuous improvement. 

VALUES 

Our principles 
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President’s report 

 

Welcome to our 2016 annual general meeting. It gives me great 

pleasure to report the achievements of Nepean Multicultural 

Access (NMA) over the last 12 months. 

Our Organisation has officially changed its name in August to Nepean Multi-

cultural Access . The motivation behind this change was to better reflect the 

work we do, being inclusive of all the groups we provide services to. 

As always ,we have had a very busy year and our regular services for our cli-

ents has been as usual, of a very high quality. 

Our special days such as Har-

mony Day, Refugee Week,  

Carers Forum, Seniors Week 

were very well attended.  

The evaluations of those 

events are positive and en-

courage us to continue working hard to mark those important days in the 

local calendar. 

One of the highlights of the year was the completion of the Breaking Barri-

ers, Bringing Understanding (3BU) Project that looked at access issues to 

mental health services by the CALD community. The Project’s Report was 

recently launched; we hope that our work and the recommendations put 

forward are implemented for the benefit of the CALD communities and ser-

vice providers.  

 

“Congratulations to all involved in the im-

plementation of the 3BU project, it was 

very professionally conducted and man-

aged, which was not an easy thing to do, 

considering the topic ….  

“Our Organisation has officially changed its name in August to 

Nepean Multicultural Access “ 
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Congratulations to all involved in the implementation of the 3BU project, it 

was very professionally conducted and managed, which was not an easy 

thing to do considering the topic we were addressing. I would like to thank 

Nepean Blue Mountains Partners in Recovery  for funding this initiative.  

I would also like to take this opportunity to acknowledge our partnerships 

with the government and non -government sector, these partnerships are 

very valuable to NMA  and result in better results for our clients. Our special 

thanks to Penrith City Council, who 

provides us access to these premises 

and for their continuous support to all 

our activities. 

I am very proud of our staff and volun-

teers; it is a privilege to work with you all and thank you very much for a job 

well done. 

Thank you to my fellow Management Committee members who have 

been working very hard during 

the year to keep this or-

ganisation working to its utmost 

best.   

Again, to anybody and everybody that is involved with our unique organisa-

tion, THANK YOU SO MUCH, we hope we can count on you in the future. 

John Joosten 

President                              
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“Our especial thanks to Penrith City 

Council, who provides us access to 

these premises and for their contin-

uous support to all our activities” 

 

“I am very proud of our staff and volun-

teers, it is a privilege to work with you ... 



 7 

Treasurer’s report 

 

 

 

 

 

It is with pleasure that I present the Nepean Multicultural Access 2015–2016 finan-

cial report that clearly shows that NMA’s finances are  solid. 

The team that includes the Manager, Financial Officer and Treasurer carefully devel-

oped a budget that allowed us to maintain term deposits which generated interest 

for the Organisation. Those monies have been used to enhance our client focused 

services and programs. 

Our thanks go to our funding bodies: 

 Department of Social Services, Settlement Services Grant administrated by  

Settlement Services International, NSW Settlement Partnership. 

 Department of Health, Commonwealth Home Care Support Programme. 

 Nepean Blue Mountains PIR Innovation Fund 

 St Marys Band Club 

 Please see the relevant statements in the attached 2015-2016 Audited Report con-

ducted by Godwin- Belcastro Partners. 

 All accountability obligations have been met on time. Provisions for all requirements 

including staff entitlements were made. 

 I would like to take this opportunity to thank my fellow Management Committee 

Members and Staff, especially our Finance Officer, Bhamini Nanthan for the support 

given to me  during this term as the Treasurer. 

Caroline Goosen. 

Treasurer   “It is with pleasure that I present the Nepean Multicultural 

Access 2015–2016 financial report that clearly shows that 

NMA’s finances are  solid.” 
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Manager’s report 
It has been a great pleasure to complete another year of work in an organ-
isation like NMA that strives to provide quality services to its clients, looks 
after the professional development and well -being of the staff and en-
courages collaboration across the sector. 

It has been a very productive year, all programs achieved positive out-
comes and without a doubt, this year’s highlight has been the completion 
and launch of the Breaking Barriers Bringing Understanding Project (3BU). 

The work done by Najeeba Syeda in 
this project is of the highest stand-
ard. We hope that the recommenda-
tions in the project’s report are im-
plemented , the result will be better service delivery and  significant in-
crease in the access of CALD communities to mental health services. We 
farewelled Najeeba in July  wishing her the best for the future. 

The 3BU Project started a second stage in September, this time working 
towards stakeholder engagement and governance activities that will  im-
prove outcomes for local CALD people mental illness.  

Our Settlement Service completed the first year of successfully working  as 
part of the NSW Settlement Partnership (NSP) led by Settlement Services 
International (SSI). It has been a very positive experience that opened ave-
nues for stronger partnerships and better outcomes for our clients.  

We were successful in securing extra funding under SSI’s Innovation Fund 
to assist agencies in the Hawkesbury  LGA to become more efficient in 
their service delivery to CALD communities. Settlement services are the 
responsibility of Sergio Gonzalez and myself and I’m proud to report that 
all Settlement Services target have been achieved and exceeded. These 
targets include direct services , groups support, information sessions, con-
vening 3 Interagencies and participating in local forums and committees. 

“Our Settlement program completed the first year of successfully working  as 

part of the NSW Settlement Partnership, (NSP) led by Settlement Services Inter-

national (SSI).” 

“..this year’s highlight has been the com-

pletion and launch of the Breaking Barriers 

Bringing Understanding Project (3BU). “ 
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We are still responding to changes being implemented to the  to the Com-
monwealth Home Support Program. So  far, those changes have not im-
pacted on our Multicultural Mobile Aged Day Care Program.  

Our client numbers have increased; this year we welcomed the Filipino 
Seniors linked to our service after exiting the Moving On Program, con-
ducted by NBM Multicultural Health. These groups are receiving a high 
quality service that is extended to their carers. As usual, Elizabeth Chavez 
and her team did a magnificent job.  

The St Marys Band Club, under the ClubsGRANTS Program, granted us 
funding to deliver a project to help 
CALD families to combine cultural and 
religious practices within the norms and 
laws of Australia. This is not always easy 
to achieve and many factors have to be 
considered, hence, we called  the pro-
ject “The Juggling Act”. The project will deliver workshops and courses in 
parenting, family harmony, employment readiness and personal well-
being. 

NMA has developed very strong partnerships over the years, those part-
nerships are invaluable to our organisation as through them we can offer 
our clients a comprehensive and effective service.  

In this particular year we worked closely with some of those partners in-
cluding, Settlement Services International, Nepean Blue Mountains Multi-
cultural Health, Western Sydney TAFE, Penrith Women’s Health Centre,  
SydWest Multicultural Services, Penrith City Council, St Marys Area Com-
munity Development Project and the Penrith Hawkesbury and Blue Moun-
tains Multicultural Interagencies. 

 

 

“….those partnerships are invalu-

able to our organisation as 

through them we can offer our 

clients a comprehensive and 

“The feedback from the funding bodies has been very positive and  

encouraging.” 
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The Management Committee has met regularly receiving monthly reports 
on the progress of our programs and activities and ensuring that all ac-
countability requirements were timely met. The feedback from the funding 
bodies has been very positive and encouraging. 

Our policy subcommittee ensured that  the organisation’s  policies and pro-
cedures are kept up to date with changes in legislation and funding guide-
lines as well as addressing the current needs of NMA.  

Continuous improvement is a constant motivation for our Management 
and Staff. NMA’s efficient financial management has allowed us to self-
generate funds that enhance our service delivery. This has given us the op-
portunity to employ casual group facilitators and child care workers, in-
creasing the participants’ access to skills development programs and infor-
mation sessions. 

The Staff training needs were identified and addressed. Our Staff attended 
training to further expand or update their skills aiming to increase the  
quality  of the services delivered to our clients.  

Our sincere gratitude to our volunteers, including the members of the 
Management Committee, their quality work and dedication makes our ser-
vice more efficient and our work load lighter.  

 

 

Laura Sardo 

Manager 

 

 

 

“Our sincere gratitude to our volunteers, in-
cluding the members of the Management 
Committee, their quality work and dedica-
tion makes our service more efficient and 
our work load lighter. “ 
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Programs and Activities 

 

 

Multicultural Mobile Aged 

Day Care Program 

 Empower CALS Seniors to re-

main independent  

 Enhance their quality of life 

 Support carers 

 Access to information and 

recreational activities 

 Provide transport to the pro-

gram activities and cultural 

appropriate meals 

 

Settlement  Services 

 Identify local and emerging 

CALD Communities. 

 Build capacity and encourage 

participation  

 Provide information , referral  

        and advocacy services 

 Work in partnership with local 

services to maximise re-

sources and effectiveness  

Breaking Barriers Bringing Understanding (3BU  ) Project 

 Research CALD perspective on mental health 

 Assist to overcome the associated stigma  

 Raise community awareness and support services to develop ap-

propriate practices 

 Encourage and assist sector collaboration. 

NMA’s  services are funded by the Department of Health  under the Com-

monwealth  Home Support, the Department of Social Services Settlement 

Grants Programs as part of the NSW Settlement Partnership and Nepean 

Blue Mountains Partners in Recovery. 
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Settlement Services 

July 2015– June 2016 

267 Direct clients services 

372 Referrals 

418 group sessions 

11 Information sessions 

6 TAFE Outreach Courses  

35 Homework support sessions 

2 Healthy cooking courses 

Multicultural Mobile         

Aged Day Care 

July 2015– June 2016  

11,784 Social support hours   

11,784 Centre Based Day Care hours  

1958 Meals provided 

3,040 Trips  

13 Information sessions  

3BU Project 

10 focus groups conducted 

87 Participants 

16 CALD Community consulta-

tions 

2 Cultural Competency  

Training sessions delivered 

2 Mental Health information 

sessions delivered 
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 Special Events  

 

Penrith Harmony Day   

                                                     The Penrith 2016 Harmony Day  and 

Refugee Week celebrations were  

planned and delivered by the Penrith 

Multicultural Interagency , convened 

by NMA.  

The partnership shares resources and 

expertise to make these events a real 

success.  

 The key note speaker, for both 

events was the mayor of  

Penrith Clr. Karen  McKeown. 

The Harmony Day event  was  attend-

ed by  over 100 people representing 

community and service providers. 
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        Penrith Refugee Week                                                         

 

 

 

The Refugee Week event was 

attended by 90 people that  

were moved by the stories of 

local  refugees from different 

cultural backgrounds .  

They courageously  shared their 

experiences from before and 

after arrival in Australia . 
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Hawkesbury Harmony Day 

The Hawksbury Harmony 

Day celebration was  organ-

ised by the Hawkesbury 

Multicultural Interagency, 

also convened by NMA. 

The event took place at the 

Windsor Sunday Market en-

tertaining a passing crowd 

of about 300 people that 

received information and 

enjoyed live Balkan music . 

 The activities of the day in-

cluded henna tattoos, 

sculpture painting and a 

world map competition . 
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The  Breaking Barriers , Bringing Understanding 

(3BU) Project  Report is available on hard and 

digital versions as well as on the NMA’s web-

site. 

 John Joosen , NMA’s President and  

Najeeba Syeda 3BU Project 

Officer at the launch of the report. 

Breaking Barriers, Bringing 

Understanding (3BU)  

Project Launch 
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 Groups and Activities 

The 20 members of the 

Multicultural  Group 1  at 

our activities’ room. 

The Dutch Group  has 10 

members, here enjoying an 

outing to a local club. 

The Filipino group ready for an 

outing. 18 members in this group. 

The Multicultural Group 2 . This 

group has 20 members . 

Senior groups 
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Courses 2015-16 

The following courses were          

delivered in partnership with  

TAFE Outreach  

3 x 10 weeks Introduction to   

Beauty   

1 x10 Weeks Introduction to      

Floristry  

3x 10 weeks  English classes. 
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36 Homework support ses-

sions  were delivered in part-

nership with SydWest  

Multicultural Services.       

 24 primary school children 

were enrolled in the program. 

2 Healthy Cooking Programs 

and  1 Women’s Health  work-

shop  were delivered  in part-

nership with  Penrith Women’s 

Health Centre.   

 A total of 34 women partici-

pated in these activities. 

The Japanese group met weekly alter-

nating play group and community 

support sessions.  
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2015-2016  

Management Committee and Staff 

Management Committee 

President:             John Joosten                        Ordinary Members:  Sonia Cantalupo 

Vice President:   Connie Reid                                                                 Lisa Foster 

Treasurer:            Caroline Goosen                                                         Madeleine Pusic 

Secretary :            Rhonda Venables                                                      Thelma Mathias           
         

Staff 

Centre Manager  & Settlement Services:        Laura Sardo 

Multicultural Mobile Day Care Program Co-ordinator       Elizabeth Chavez 

Settlement Services                                                     Sergio Gonzalez  

Breaking Barriers Bringing Understanding Project              Najeeba Syeda 

                                                                                                       Sergio Gonzalez          

Senior Finance Officer                   Bhami Nanthakrishnakumar  

Casual Workers         Melek  Parmenter  

                                                                                                       Scott Edwards                                                                       

Multicultural Mobile Day Care Workers                                Dimitra Kandris (Tula) 

                    Mary Carpinelli 

                                Orlando Chiang 

                                Jean Pierre Le Fevre 

                                Puspa Acharya 

                                Ian Napthali   
                                Maira Luz Barroga (Malú) 

 

Volunteers              Nick Kandris 

                                                                                                       Aida Fratti 

                Hoda  Merheb 

                                                                                                       Christie Woods 

Sessional Service: STARTTS         Froid Xavier 
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Volunteers 

Aida Fratti and Hoda Merheb  assists  our weekly groups’ activities 

and also the Program ‘s assessment  process. They have been sup-

porting the Program for 5 years. 

Nick Kandris has  volunteered for NMA’s Sen-

iors Multicultural Group 20 years. He assists 

with food preparation and serving, entertain-

ing the clients and  everything else! 

Christie Woods has been teaching Tai Chi to 

our senior groups for 8 years. Her positive 

attitude and great smile is loved by all. 

NMA thanks these wonderful volunteers that give their time to   

support the Multicultural Mobile Aged Day Care Program. 
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The content, information , advice and opinions  

expressed in this report are those of  

Nepean Multicultural Access Inc.  

and not necessarily those of the funding bodies. 

Nepean Multicultural Access Inc. 

St Marys Corner Community and Cultural Precinct .  

29 Swanston St . St Marys 2760. Building 5. 

PO Box92 St Marys 1790 

Pone: (02) 98332416. Fax: 902) 96734368 

Email: nam@nma.org.au 

Web: www.nma.org.au 


