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MISSION
We are committed to work with the Culturally and Linguistically Diverse (CALD) Community, the
community at large and service providers to facilitate the inclusion and empowerment of the CALD
community aiming to reach equality of opportunity and participation.
VISION
To be a responsive and effectively managed organisation that advocates and assists the development of
the CALD community, working to achieve social cohesion
VALUES
Respect. Inclusion. Social Justice. Accountability. Continuous improvement

Nepean Multicultural Access Inc. (NMA) is a community based non-government and not
for profit organisation dedicated to facilitating the settlement and participation of
migrants and refugees in the community life of the Nepean Region.
NMA works in collaboration with local CALD communities and service providers to achieve
outcomes that will improve the quality of life of our targeted groups.
This is achieved by delivering:
 appropriate information and referral services,
 one to one services to address the individual needs of our clients
 building capacity and encouraging our clients ‘participation in the wider
community.
 fostering independence
 provide an avenue for social interaction
 address cultural needs and implement culturally appropriate practices.
 identify and address issues that impact on the wellbeing of local CALD communities
and individuals.
 promote social cohesion.
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It is my pleasure to present the Nepean Multicultural Access annual report for 2018- 2019.
First, I like to acknowledge the original custodians of the lands and waters, the Dharuk people, on whose land
we are meeting today. I also like to pay my respect to elders past, present and emerging and welcome all
aboriginal people here with us today.
It is my privilege to report the achievements of Nepean Multicultural Access over the year 2018 – 2019.
We had a very difficult start of 2019 as on the 17th of January we lost a very dedicated member of our staff,
we will always remember you Sergio and adjusting to the reduction of our Settlement service funding.
However, we managed to continue providing the same level and quality of service delivery including special
events such as International Women Day, Harmony Day, the ArtWest Arts and Crafts Exhibition and Refugee
Week with great success, thanks to the professional organisation of our staff and partners.
This year Management Committee and staff have put a lot of work into the organisation of our 30th
anniversary, it was a brilliant day to show the community what we are all about.
Our main focus has always been client services, assisting thousands of migrants and refugees to settle in
the new country and to participate in community life as well as assisting cultural and linguistic diverse seniors
to remain at home, leading an in depended and quality of life once they become older.
This is only possible with the trust and support of our funding bodies, currently, the Department of Social
Services Strong and Resilient Communities, the Department of Home Affairs through the Settlement Services
International NSW Settlement Program and Department of Health under the Commonwealth Home Support
Program that funds our Multicultural Mobile Age Care Program and I like to thank them sincerely.
For the last few months NMA and St Mary’s Area Community Development Project, our neighbours in this
building, have been working under a Memorandum of Understanding that allows both organisations to support
each other’s staff and services. We are looking forward to further formalise this arrangement.
I would also like to thank our local government, Penrith City Council, for providing us with access to these
excellent premises.
I also like to show my appreciation to all NMA staff and the management committee and not to forget the
wonderful volunteers for their untiring work and commitment.
Thank you all and everyone for your dedication and hard work.

J. Joosten
President.
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I am pleased to present the audited financial statement of Nepean Multicultural Access Inc. (NMA)
for the period ended 30th of June 2019 indicating that the organisation is solid.
The submitted Financial Statements are in accordance with the NSW Government’s Standard Community
Services 2010-11 service agreement and Reporting Guidelines and the Federal Government’s Australian
Charities and Not for Profits Commission Act 2012 and Regulation 2013.
In summary, I pleased to report a successful year for NMA with the Statement of financial position showing
an income for the year of $531,810.82 which came mostly from grants received from the Department of
Social Services through the Settlement Services International NSW Settlement Program consortia,
Department of Health under the Commonwealth Home Support Programme and again from the Department
of Social Services under the Strong and Resilient Communities, Inclusive Communities Scheme.
Our expenditure for the year was $532,706.24. Much of this expenditure was for staffing costs, including
salaries and superannuation contribution. Other significant costs include office expenditures and insurances.
Our Statement of financial position shows accumulated funds of $157,512.97. All Financial
Statement for the end of June 2019 is attached showing that NMA Project accountability obligations for the
year have been met on time and when they become due and payable.
Therefore, I can say that there are reasonable grounds to believe that NMA is in a stable financial position
and is well placed to remain so into the future.
I would like to take the opportunity to say thanks to my amazing colleagues of the Management
Committee Members for devoting they own time for the organisation to provide greater stability of
services. I would also like to say thanks to all the great office staff for all their hard work and support
during the year.
In general thanks to everyone who has been involved to plan for the most efficient use of resources to
develop a stronger organisation.
Valeria Bascunan
Treasurer
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It is my pleasure to present the 2018-2019 Nepean Multicultural Access Inc. activities and achievements
report.
NMA endeavours to provide our clients with the best possible service and to keep up in touch with the
communities we serve to ensure our services remain relevant and effective.
NMA’s Management Committee and Staff ensure that all the accountability requirements of our programs
funding agreements are met and that the organisation is up-to-date with changes in legislation and
service delivery needs, incorporating them in our Policies and Procedures.
Continuous improvement is a constant motivation for our Management and Staff. NMA’s efficient financial
management has allowed us to use self-generated funds to enhance our service delivery, giving us the
opportunity to employ group facilitators and child care workers, hence, increasing the community access
to our programs and activities.
As a member of the NSW Settlement Services Partnership (NSP) led by Settlement Services
International (SSI), NMA has supported and actively participated in all the activities organised by the
Consortia and working parties. Since January, this program is name Settlement, Engagement and
Transition Scheme (SETS). Since then, the funding for Western Sydney has been considerably reduced.
This funding reduction was in response to the newly arrived settlement increase in other areas, mainly
in South West Sydney and includes our organisation.
NMA managed to adjust to the new funding allocation without minimal disruption to our client’s services.
However, our Blue Mountains services had to be limited as a consequence of this funding reduction.
Our Multicultural Mobile Aged Day Care Program (MMADC) efficiently coordinated by Elizabeth
Chavez continues to facilitate social support and transport to CALD Seniors, otherwise living in isolation
at the risk of being subject to early institutionalisation. Over 90 clients received weekly services that quite
often go beyond the expectation of the program.
The Nepean Community Engagement Project (NCEP) project is addressing the needs of CALD
community members that have been in Australia for more than 5 years. It provides our clients with a
natural and easy transition from the SETS program into furthers specialised services as well as
mainstream services. Shahnaz Martin has been focussing of employment issues, through her diligence
and strong partnership with employment services, clients obtained employment. The project is also
providing face to face services and capacity building programs in partnership with internal and external
services.
The Harmony Day, Refugee Week and Senior’s Week and International Women Day celebrations are
the
highlights in NMA’s calendar and continued to be successful and well attended. Than you to all our
partners, without their support, these local events will not be possible.
We continue to deliver our services with a strong a social justice principle, representing the CALD
community needs and issues at government and non-government level as well as convening the Penrith
Multicultural Interagency that provides a co-ordinated approach to the assessment and addressing of
local CALD issues.
NMA’s work couldn’t be done effectively without our partners across the government and the community
sector. These partnerships are that are vital to the success of our service and our client’s outcomes. Our
special thanks to our closest partners:
13

Penrith City Council, St Marys Area Community Development Project, Nepean Blue Mountains
Local Health District Multicultural Health Service, TAFE NSW, SydWest Multicultural Services,
Penrith Women Health Centre, Nepean Food Services, Nepean Volunteers Service, Catholic Care
Mamre Project, NSW Department of Human Services (Centrelink), STARTTS, Dept. of Family and
Community Services, Mountains Community Resource Network, Community Junction and Thrive
Services, Katoomba.
NMA Staff is guided and supported by the organisation’s very diverse and capable Management
Committee. This amazing group's volunteers have the ultimate responsibility for the organisation,
their skills and a strong commitment to making a difference in people’s life contribute to making NMA the
efficient organisation it is.
We can honestly say that our work couldn’t be done without the support of our dedicated volunteers.
Our sincere gratitude to Nick Kandris, Aida Fratti, Lu Szuhyta, Hoda Merheb, Christie Woods and
Mary Murray. Their work supporting our groups week by week is invaluable.
My personal thanks to my colleagues, Elizabeth Chavez, Bhami Nanthan, Shahnaz Martin, Dimitra
Kandris, Mary Carpinelly, Wendy Lake, Ian MacDonald, Sharon Guggrty and Puspa Achaira their
professionalism, work ethics and team spirit make my work as Manager very pleasant and rewarding.
I extend my gratitude, to the NMA Management Committee, especially to our Executive, John Joosten
Connie Reid, Caroline Goosen and Valeria Bascunan that guided and supported our staff at all times.
We look forward to another year of work serving the CALD communities in the Nepean Region with
enthusiasm and commitment.

Laura Sardo
Manager
On behalf of NMA’s Staff.
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Settlement Services
• 143 Face to face sessions
• 9 Blue Mountains Outreach
services.
• 182 referrals
• 192 Group sessions
• 35 Conversational English
classes
• Participation in 5 local
forums/committees
• 10 Multicultural
Interagency meetings
resourced and convened
• 8 Information Sessions
• 1 CALD Youth Workshop
• 2 TAFE Outreach courses
• 1 x 9 weeks mantal health
course
• 1 Employmnet access
workshop.

Multicultural
Mobile Aged Care
Program
• 90 Clients’ services per
week
• 3600 clients’ services in the
year
• 3.600 lunches
• 3.600morning teas
• 960 Group service hours
• 48 Outings
• 12 information sessions
• 2466 transport services
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Nepean Community
Engagement
Program
• 150 face to face sessions
• 190 Referrals
• Resourced theQueen Street
Ritches and Textures
Project and Sharing Spices
Project in partnersip with
Penrith City Council
• Co-resourced the
Geriactivist Project
• Active participationin the
ArtWest Exhibition
• 2 TAFE Outreach courses
• 2 mental health
Information sessions
• 1 wellbing workshop
• 2 TAFE Outreach courses
• 1 x 9 weeks mental health
course
• 3 Community Consultations
• 1 Youth Consultation
• 38 Music therapy sessions

Special Events

ArtWest Exhibition 2019

TAFE Outreach Child Care Course 2019

Day of Peace 2018

TAFE Outreach Introduction to Floristry Course 2018

Pacific Islands Suicide Prevention Workshop

CALD Youth Workshop
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Geriactivist Project

NMA’s Music group at the Festival of Cultures

Sharing Spices Project Lunch

Blue Mountains Delai Lama Birhtday Celebration 2018

Harmony Day 2019

Refugee Week 2019
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Management Committee
President:
Vice President:
Treasurer:
Secretary:

John Joosten
Caroline Goosen
Valeria Bascunan
Connie Reid

Ordinary Members: Sonia Cantalupo
Thelma Mathias
Sandra Sonego (till March 19)
David Ryan
John Villanueva (till June 19)

Staff
Manager & Settlement Services:

Laura Sardo

Multicultural Mobile Day Care Program Coordinator

Elizabeth Chavez

Settlement Services

Sergio Gonzalez (till Dec 2019)

Nepean Community Engagement Project (NCEP)

Shahnaz Martin

Admin support to the NCEP

Wendy Lake,

Senior Finance Officer

Bhami Nanthakrishnakumar

Multicultural Mobile Aged day Care Program Workers:

Mary Carpineli
Dimitra Kandris
Puspa Acharya
Scott Edwards (till May 2019)
Sharon Guggrty
Ian McDonalds

Volunteers

Nick Kandris
Aida Fratti
Christie Woods
Lu Szuhyta
Mary Murray
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In memory
In January 2019 our colleague Sergio Gonzalez passed
away leaving with us great memories of his friendship,
his gentleman’s manners and his undenaible
dedication to his work. This sentiment is shared by his
colleagues in the community sector and our clients.
Sergio is no longer with us but he will never be
forgotten.
RIP good friend.
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Nepean Multicultural Access Inc.
St Marys Corner Community and Cultural Precinct.
29 Swanston St. St Marys 2760. Building 5.
PO Box 92 St Marys 1790
Phone: (02) 98332416. Fax: 902) 96734368
Email: nma@nma.org.au
Web: www.nma.org.au

The content, information and opinions expressed in this report are those of
Nepean Multicultural Access Inc. and not necessarily those of the funding bodies.
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