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MISSION
We are committed to work with the community and services providers in the Nepean Region to facilitate the
inclusion and empowerment of all members of the community disregarding their social and economic status,
ethnicity, religion, sexual and political orientation or age. Our aim is to assist all community members by
providing avenues to reach their potential leading to fair participation in society.

VISION
Nepean Multicultural Access vision is to be a responsive and effectively managed organisation that advocates
for and assists with the development and inclusion of all communities and individuals within the Nepean
Region. This will be done by working within a continuous evaluation and improvement of our service delivery
and governance practices.

VALUES
Respect. Inclusion. Social Justice. Accountability. Continuous improvement.

The aim of the association is to support all residents in the Nepean Region to achieve equal
participation in the Australian community, equal access to resources and services and to
assist them to develop their own potential. Nepean Multicultural Access Inc. will provide
services under social justice principles with the aim to improve the quality of life for
residents in the targeted area.

This is achieved by delivering:
appropriate information and referral services,
one to one services to address the individual needs of our clients
building capacity and encouraging our clients ‘participation in the wider
community.
fostering independence
provide an avenue for social interaction
address cultural needs and implement culturally appropriate practices.
identify and address issues that impact on the wellbeing of local CALD communities
and individuals.
promote social cohesion.
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“WHAT A DIFFERENCE A YEAR MAKES!”
We starting this reporting period conducting our usual activities. In October 2019 we celebrated our 30th
Anniversary with pride on a job well done over so many years and with gratitude to those that helped us to
be the effective in our service delivery.
2020 is the year that changed the world and along with all this NMA has changed as well. Thanks to the
untiring and professional work from staff and volunteers, our organisation has been able to not only provide
the usual first class services but also has grown to a bigger and better equipped organisation to provide these
and more services to the community.
Despite the unprecedented circumstances imposed upon us by the Covid 19 pandemic, we have been able
to finalise the merger of N.M.A. and St. Marys Area Community Development Project (SMACD), which gives
us the opportunity to provide the same level of services to all the local community disregarding their
background.
A very big Thank You to the dedicated work from both management committee’s to finalise this process, and
a sincere welcome to the SMACD staff and committee members that will now make up an even more
experienced and professional N.M.A. organisation.
Our capable and dedicated staff and volunteers can continued to provide government and non-government
bodies in the Nepean Region with the advice and support that will assist our clients to achieve equal
participation in the Australian Community, equal access to resources and services and to assist them to
develop their own potential.
N.M.A. continued to provide direct services for residents in the targeted area fostering social justice principles
and assisting them to improve their quality of life.
Due to the Covid 19, some of our services had to be cancelled, such as Harmony Day, the Arts West
exhibition 2020 and the Refugee Week celebration. Our regular group activities were suspended in March
and are gradually returning to normal function.
Slowly but surely we will be getting back to a new normal and I am confident that our organisation can provide
the necessary services and reassurances that our clients will need in this process.
I would also like this opportunity to acknowledge our funding bodies: The Department of Health under the
Commonwealth Support Programme, the Department of Home Affairs under the Settlement Services
International NSW Settlement Partnership and the Department of Social Services.
We are proud of our partnerships with ALL level of government and community based organisations, we
especially thank Penrith City Council, who continues to provide us with access to these premises.
Last, but not least I like to THANK everybody involved with N.M.A., either as a management committee
member, Staff, Volunteers or partner, for a job well done.
I am convinced that with your support, we will be able to build on the success of this year.
THANK YOU.
John Joosten
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I am pleased to present the audited financial statement of Nepean Multicultural Access Inc. (NMA) for the
period ended 30th of June 2020 indicating that the organisation is solid.
The submitted Financial Statements are in accordance with the NSW Government’s Standard Community
Services 2010-11 service agreement and Reporting Guidelines and the Federal Government’s Australian
Charities and Not for Profits Commission Act 2012 and regulation 2013.
In summary, I pleased to report a successful year for NMA with the Statement of financial position showing
an income for the year of $572,837.09 which came mostly from grants received from the Department of
Health Services, Settlement Services International and the Department of Social Service.
Our expenditure for the year was $548,638.31. Much of this expenditure was for staffing costs, including
salaries and superannuation contribution. Other significant cost includes office expenditures and Insurances.
Our Statement of financial position shows an accumulated funds of $181,711.75. All Financial Statement for
the end of June 2020 are attached showing that NMA’s accountability obligations for the year have been met
on time and when they become due and payable.
Therefore, I can say that there are reasonable grounds to believe that NMA is in a stable financial position
and is well placed to remain so into the future.
I would like to take the opportunity to say thank you to my amazing colleagues of the Management Committee
Members for devoting their own time for the organisation to plan for the most efficient use of resources to
develop a stronger organisation.
I would also like to say thank you to NMA’s Staff for all their hard work and support during the year to secure
a greater future for NMA.

Valeria Bascunan
Treasurer
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member of the NSW Settlement Services Partnership (NSP) led by Settlement Services International
(SSI), NMA has supported and actively participated in all the activities organised by the consortia and a
number working parties.
The Nepean Community Engagement Project (NCEP) project is addressing the needs of CALD
community members that have been in Australia for more than 5 years. It provides our clients with a
natural and easy transition from the SETS program into furthers specialised services as well of main
stream services. The project has been focussing of employment and skills development issues. The
project is also providing face to face services and capacity building programs in partnership with internal
and external services.
Our services have always a strong a social justice principle, representing and advocating for the CALD
community at government and non-government level. We are proud convenors of the Penrith
Multicultural Interagency that provides a co-ordinated approach to the identification and addressing of
local CALD issues.
NMA’s work couldn’t be done effectible without our partners across the sector. These partnerships are
vital to the success of our service and our client’s outcomes.
Our special thanks to our closest partners:
Penrith City Council, St Marys Area Community Development Project, Nepean Blue Mountains Local
Health District Multicultural Health Service, TAFE NSW, SydWest Multicultural Services, Penrith Women
Health Centre, Nepean Food Services, Nepean Volunteers Service, Catholic Care Mamre Project, NSW
Department of Human Services (Centrelink), STARTTS, Dept. of Communities and Justice, Mountains
Community Resource Network, Community Junction and Thrive Services, Katoomba.
NMA Staff is guided and supported by the organisation’s very diverse and capable Management
Committee. This amazing groups a volunteers have the ultimate responsibility for the organisation, their
skills and strong commitment to make a difference in peoples’ life contribute to make NMA an efficient
community managed organisation.
Our sincere gratitude to our volunteers Nick Kandris, Lu Szuhyta, Christie Woods and Mary Murray. Their
work supporting our groups week by week is invaluable, we can honestly say that our work couldn’t be
done without their support and dedication.
My personal thanks to my colleagues, Elizabeth Chavez, Bhami Nanthan, Shahnaz Martin, Faye
Aboghazaleh, Wilma Garguath, Dimitra Kandris, Aida Fratti, Ian MacDonald, Sharon Guggrty and Puspa
Achaira, Hamid Niknam and Elham Forsati Poor their professionalism, work ethics and team spirit that
make my work as Manager very pleasant and rewarding.
I extend my gratitude, to the NMA Management Committee, especially to our Executive, John Joosten,
Caroline Goosen, Valeria Bascunan and David Ryan that guided and supported our staff at all times.
We look forward to another year of work serving the communities in the Nepean Region with enthusiasm
and commitment.

Laura Sardo
Manager, on behalf of NMA’s Staff
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Multicultural Mobile Aged Day Care
Program
68 clients from 12 different cultural groups
205 social support sessions
210 direct transport sessions
30 Information sessions
Representation on 2 regional forums

Nepean Community
Engagement Program:

M
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195 Case work sessions
1 x 8 Weeks Course
3 Information sessions
77 group sessions
Participation in the Blue Mountains Interagency
and the Tibetan Support Gorup

Refugee Week on line celebration.

Settlement,Engagment and
Transition Program (SETS)

A

4 Information sessions
10 Community Capacity Building Sessions
49 Group sessions
1x 7 Weeks Course
167 Case Work sessions
Representation in 4 regional forums
Convened 11 meetings of the Penrith Multicultural
Interaency.

16

17

18

19

Management Committee
Executive:
President:
Vice President:
Treasurer:
Secretary:

John Joosten
Caroline Goosen
Valeria Bascunan
David Ryan

Ordinary Members:

Sonia Cantalupo
Connie Reid
Thelma Mathias

Staff
Manager and Settlement Services (SETS):

Laura Sardo

Multicultural Mobile Day Care Program Coordinator

Elizabeth Chavez

Nepean Community Engagement Project (NCEP)

Shahnaz Martin

Senior Finance Officer

Bhami Nanthakrishnakumar

Multicultural Mobile Aged day Care Program Borkers:

Aida Fratti
Dimitra Kandris
Puspa Acharya
Sharon Guggrty
Ian McDonald
Elham Forsati Poor
Hamid Niknam

Volunteers

Nick Kandris
Christie Boods
Lu Szuhyta
Mary Murray
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Nepean Multicultural Access Inc.
St Marys Corner Community and Cultural Precinct.
29 Swanston St. St Marys 2760. Building 5.
PO Box 92 St Marys 1790
Phone: (02) 98332416. Fax: 902) 96734368
Email: nma@nma.org.au
Beb: www.nma.org.au

The content, information and opinions expressed in this report are those of
Nepean Multicultural Access Inc. and not necessarily those of the funding bodies.
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