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The aim of the organisation is to support all residents in the Nepean Region to achieve equal participation in the Australian community, equal access to resources and services and to assist them to develop their own potential. Nepean Multicultural Access Inc. will provide services under social justice principles with the aim to improve the quality of life for residents in the targeted area.

MISSION

We are committed to work with the community and services providers in the Nepean Region to facilitate the inclusion and empowerment of all members of the community disregarding their social and economic status, ethnicity, religion, sexual and political orientation or age. Our aim is to assist all community members by providing avenues to reach their potential leading to fair participation in society. 

VISION
Nepean Multicultural Access (NMA) vision is to be a responsive and effectively managed organisation that advocates for and assists with the development and inclusion of all communities and individuals within the Nepean Region. This will be done by working within a continuous evaluation and improvement of our service delivery and governance practices. 

VALUES
Respect.  Inclusion. Social Justice. Accountability. Continuous improvement.
 





About NMA


This is achieved by:

· Providing appropriate information and referral services,
· one to one service to address the needs and issues of all individuals 
· building capacity and encouraging our clients ‘participation in the wider community.
· fostering independence
· provide an avenue for social interaction
· address cultural needs and implement culturally appropriate practices.
· promote social cohesion.
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2021 has gone down one of the most challenging years in our 30-year existence. We faced the uncertainties brought by the Covid 19 pandemic, but also the changes in the organisation’s structure after the merger with the St Marys Area Community Development Project. I’m happy to report that we delt with those challenges in a very effective manner.
I like to extend a big THANK YOU to our Management Committee and Staff for their dedicated and professional handling of all these challenges, I am convinced that NMA is a stronger and better organisation that will be able to handle anything that will come up in the future.
Sadly, our longest serving committee member Sonja Cantalupo had to resign after 30 years of service to our organisation, due to personal issues.
On a brighter note, the merger with the St Marys Area Community Development Project become official and effective on 1st July 2020, given the organisation the possibility to reach and assist the whole local community.
With the merger we welcomed Faye Aboghazaleh and Wilma Garguath to our staff and David Ryan as the ArtsHealth Program Coordinator under a new funding stream.
All our services, Settlement Services, Arts Health Project, Nepean Community Engagement Project, St. Marys Area Community Development project and Multicultural Mobile Aged Day Care Program have done very well under these difficult circumstances.
The Harmony Day, Refugee Week, Mother’s Day  and the Festival of Inclusion celebrated this year were great successes given everyone that participated a much needed joyful time. 
I would like to take this opportunity to acknowledge our funding bodies, the Department of Health under the Commonwealth Support Program, Wentworth Health, the Department of Home Affairs under the Settlement Services International, the Department of Social Services and the Department of Communities and Justice.
We are proud of our partnerships with ALL levels of government and community-based organisations, we especially like to THANK Penrith City Council, who provides us access to these premises.
Finally, a very big THANK YOU to everybody involved with NMA. either as Management Committee, Staff, Volunteers and all our partners. I am convinced that with your support, we can keep working towards a better future for NMA.


John Joosten
President



Treasurer’s Report


I am pleased to present the audited financial statement of Nepean Multicultural Access Inc. (NMA) for the period ended 30 of June 2021. The organisation is in a sound financial position and the future looks bright for the organisation for many years to come. 
The submitted Financial Statements are in accordance with the NSW Government’s Standard Community Services 2010-11 service agreement and Reporting Guidelines and the Federal Government’s Australian Charities and Not for Profits Commission Act 2012 and regulation 2013.
In summary, I pleased to report a successful year for NMA with the Statement of Financial Position showing an income for the year of $833,758 which came mostly from grants received from the Department of Health Services, Settlement Services International and the Department of Social Service. 
Our expenditure for the year was $827,468. Much of this expenditure was for staffing costs, including salaries and superannuation contributions. Other significant cost includes office expenditures, insurances and necessary costs arising out of the covid-19 pandemic.
Our Statement of Financial Position shows an accumulated funds of $326,518. All Financial Statements for the end of June 2021 are attached showing that NMA’s accountability obligations for the year have been met on time and when they become due and payable.
Therefore, I can say that there are reasonable grounds to believe that NMA is in a stable financial position and is well placed to remain so into the future.
I would like to take the opportunity to give thanks to my fellow colleagues of the Management Committee for devoting their own time for the organisation and for steering the organisation into its current, solid position. 
NMA are lucky to have exceptional staff who time and time again go above and beyond the ambit of their roles to provide stellar service to the organisation’s clients. NMA’s strong position in the market is grounded in the superb efforts of its staff. I thank each and every staff member who has contributed to NMA over the past twelve months and applaud them for their efforts during this challenging time. 



Grant Wiblin
Treasurer
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Operational Report

This has been another challenging year for everyone. NMA continued to deliver service in accordance with our funding commitments and regularly adapted to comply with the Covid 19 pandemic Public Health Orders.
It was a year of reacting and responding to changes, of being adaptable and creative, it is with pride that we report that the job was done.
We went into a second lockdown from June till October 2021 when we worked from home. It was not an easy task but the commitment of our Management Committee and Staff made the service delivery effective and relevant to our clients’ needs. 
Lossing jobs and reduced income affected many of our clients, physical and mental health were affecting the community. We used the collected  data to apply and secure funding that allowed us to alleviate the situation of many clients using creative ways, a great example of this is the work done by such as the ArtsHealth Project that offered the community mental health information and support as well as the opportunity to learn new artistic skills. 
Through the work of NMA’s Management Committee and Staff all the accountability requirements of our programs funding agreements were met. We kept organisation up to date with changes in legislation and service delivery needs, incorporating them into our policies and procedures.
The merger process with the St Marys Area Community Development Project was completed and became effective on 1st July 2020. This merger is giving NMA access to all members of the local community, disregarding their background. We are working hard to use this opportunity not only to expand our services, but most importantly, to encourage community harmony in a holistic multicultural way. As part of this process, we welcomed Faye Aboghazaleh and Wilma Garguath to our staff. They both settled well within our team. 
NMA Staff is guided and supported by the organisation’s very capable Management Committee. This amazing groups of volunteers have the ultimate responsibility for the organisation, their skills and strong commitment to make a difference in peoples’ life makes NMA an efficient community managed organisation.

Our Programs and Projects 2020-2021 activities:
Our Multicultural Mobile Aged Day Care Program (MMADC) coordinated by Elizabeth Chavez continues to facilitate social support, meals and transport to CALD Seniors, otherwise living in isolation at the risk of being subject to early institutionalisation. Our clients received weekly services that quite often go beyond the expectation of the funded program. The Seniors were supported over the phone during isolation periods, weekly welfare calls were made to all clients.
NMA’s Settlement Engagement and Transition Support Program (SETS) delivered by Laura Sardo, continued to assist recently arrived migrants and refugees with the provision of case work and capacity building programs. As a member of the NSW Settlement Services Partnership (NSP) led by Settlement Services International (SSI), NMA has supported and actively participated in all the activities organised by the consortia, as well as in a number working parties and in local and State forums. This project is responsible for the convening and resourcing of the Penrith Multicultural Interagency.

The Nepean Community Engagement Project (NCEP) worker Shahnaz Martin continues to address the needs of CALD community that have been in Australia for more than 5 years. The project provides our clients with a natural and easy transition from the SETS program into furthers specialised services and mainstream services. The project has been focussing of employment and skills development with outstanding results, being instrumental in obtaining employment for 30 clients. The project is also providing face to face services and capacity building programs in partnership with internal and external services. Housing issues were high on the agenda and the project assisted a number of clients to obtain secured housing, it is a labour intense process, but the outcomes were satisfactory.

  St Marys Area community Development Project (SMACD)
The project has Faye Aboghazaleh as the Coordinator and Wilma Garguath as a Community Worker. From 1st of    July 2020 SMACD became a project under NMA. A long process in the making of merging of two organisations into one but a very beneficial one for the communities we serve. The   SMACD project is funded under the NSW Government Department of Communities and Justice. 
The year saw so many positives’ things happen to the delivery of the service to our community, building of stronger partnerships with different service providers as well as our marginalized community.  
The groups were able to continue to a new refurbished Art Studio, more environmentally friendly   and better equipped space for the groups that use the studio. 
   Arts + Health Project:
This project coordinated by David Ryan ran from January to June 2021 in response to the mental health and     isolation issues imposed on the local community by the pandemic. The project blended 3 key elements to achieve its purpose: Art, Clinical support, and Community participation. 
Qualified facilitators in different art disciplines lead workshops that offered the participants an avenue to express and manage their personal issues in an appropriate and respectful environment. Mental health clinicians were present at workshops providing information and education on self-care and services available.
The amazing community response and the outcomes achieved by this project encouraged NMA to seek more funding to continue this line of work. NMA was successful in this endeavour, a similar project will be delivered in the 2021-2022 financial year.
NMA is very proud of the partnerships we develop and nurtured over many years. Those partnerships helped us and our clients to obtain the support and information needed during these difficult times.
Our services have a strong social justice principle, representing and advocating for the community at government and non-government level.  NMA’s work couldn’t be done effectible without the support of our partners across the sector. 
NMA thanks all our partners specially:
Penrith City Council, Nepean Blue Mountains Local Health District Multicultural Health Service, TAFE NSW, Services Australia, Settlement Services International, SydWest Multicultural Services, Penrith Women Health Centre, Nepean Food Services, NSW Department of Communities and Justice, Nepean Police Area Command, STARTTS, Dept. of Social Services, Mountains Community Resource Network, Community Junction, Uniting NDIS Support Scheme and Trusted Home Disability Care. 
Our sincere gratitude to our volunteers Lu Szuhyta and Christie Woods. Their work supporting our groups week by week is invaluable, we can honestly say that our work couldn’t be done without their support and dedication.
My personal thanks to my colleagues, Elizabeth Chavez, Bhami Nanthan, Shahnaz Martin, Faye Aboghazaleh, Wilma Garguath, David Ryan, Aida Fratti, Sharon Guggrty, Ian MacDonald and Abeyan Rajadurai. Their professionalism, work ethics and team spirit make my work as Manager very pleasant and rewarding.

Laura Sardo.
Manager.
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NSW Family Planning Information session under the Covid 19 Public Health Order.
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                  Employment information session. Katoomba
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Arts+Health Workshops
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Physical health sessions -Swimming and Dance classes
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 NSW TAFE Outreach courses
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              Japanese Play Group
Special events
Harmony Day 2021
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TAFE NSW Harmony Day Poster Competition
Refugee Week 2021 celebration
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                               Nepean Hospital Art Workshop               
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Mental Health Week - Nepean Blue Mountains Local Health District Festival of Inclusion

       [image: A group of people sitting in a room

Description automatically generated with low confidence]
                                                              Mother’s Day Celebration
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Women’s Group Outing to the Zoo
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Online Music Therapy Sessions
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Executive:                                                                           Ordinary Members:
President:         John Joosten                                               David Massimino
Vice President: Caroline Goosen                                          Sonia Cantalupo
Treasurer          Grant Wiblin                                                 Connie Reid (Public Officer)                                                                                                                                     
Secretary:          Nelly Dean                                                  Thelma Mathias				  
										                                                                                                                                                                                                             Staff
Manager and Settlement Services (SETS):			                   Laura Sardo
Multicultural Mobile Day Care Program Coordinator                               Elizabeth Chavez
Nepean Community Engagement Project (NCEP) 			       Shahnaz Martin
[bookmark: _Hlk97711165]St Marys Community Development Project Coordinator                         Faye Aboghazaleh
St Marys Community Development Community Worker                         Wilma Garguath                                                           
Arts Health Program 						                   David Ryan                                                                                                                                                     
Senior Finance Officer                                                                             Bhamini Nanthakrishnakumar
Multicultural Mobile Aged Day Care Program Workers:                          Aida Fratti
									       Ian MacDonald	
									       Sharon Guggrty
									       Abeyan Rajadurai	                                                                                                                            
Volunteers								       Lu Szuhyta			                 									       Christie Woods	 
Facilitators: 
Pottery                                                                                         Kerry Keefe
Art                                                                                               Jeena Fayez
Arts+ Health Program                                                                    Ferydoun Rostamian
									     Farough Rostamian
Arts+ Health Program Clinicians                                                      Una Turalic
                                                                                                   Patrice Nyembo
                                                                                              
									 

 

2020-2021 Management Committee, 
Staff and Volunteers
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Nepean Multicultural Access Inc.

St Marys Corner Community and Cultural Precinct. 
29 Swanston St. St Marys 2760. Building 5.
PO Box 92 St Marys 1790
Phone: (02) 98332416. Fax: 902) 96734368
Email: nma@nma.org.au
Web: www.nma.org.au
 























248 Case work services


489 Referrals


251 Group sessions



39 Information sessions


14 Personal wellbeing sessions


8 Physical exersice classes



77 Skills developement sessions


18 Music Therapy Sessions


7 Special events
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