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About Nepean Multicultural Access: 
 
The aim of the organisation is to provide services under social 
justice principles with the aim to improve the quality of life of the 
people accessing our service by assisting their participation in the 
Australian community, equal access to resources and services and 
to assist the develop their own potential and independence.  

OUR MISSION: 
We are committed to work 
with the communities and 
service providers in the 
Nepean Region to support 
the building capacity of 
individuals and community 
groups and to assist their 
equal participation in all 
aspects of life. 

 OUR VISION:  
Celebrating Diversity 
Engaging Communities 
Encouraging Participation 

OUR VALUES: 
Respect. 
Inclusion.  
Accountability.  
Continuous Improvement 
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President’s report                                  
 
 
It is my pleasure to present the Nepean Multicultural Access report for 2024-2025. I invite you 

to read and review the year that was.  

 

The last twelve months have not been simple. Continued regulatory and government changes 

have meant that our organisation has had to continue to adapt and change. The service 

delivery landscape is heavily burdened by additional requirements for government reporting. 

This is both time-consuming and complex. That has also been compounded by a dramatic 

shift in the managerial structure of the organisation.  

 

Nonetheless, our team has demonstrated great resilience and resolve to wade through the 

changing landscape. NMA has once again delivered extraordinary outcomes for its clients and 

continues to be known as a premier service provider in the Nepean area. This is truly a 

testament to the hard work of the team.  

 

Our work cannot continue without the support of our funding bodies and government bodies. 

A warm and heartfelt thanks to Penrith City Council, Nepean Blue Mountains Health District, 

the Department of Health, Department of Home Affairs and the Department of Communities 

and Justice. 

 

A final thank you to our very dedicated staff, volunteers and management committee members 

for their tireless work. Our staff always give it their all and there is no work that they cannot 

handle. Well done to the entire team for their great work.  

 

 

Grant Wiblin 

President 
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Treasurer’s and Auditors Report 
 
It is my pleasure to present the audited financial statement of Nepean Multicultural Access 

Inc. (NMA) for the period ended 30th of June 2025, indicating that the organisation is solid. 

 

The submitted Financial Statements are in accordance with the Federal and State  

Government’s Standard, service agreements and reporting guidelines and the Federal 

Government’s Australian Charities.  

 

Our income for the year was of $791129.42 which came from grants received from the 

Department Communities and Justice (DCJ), the Depatment of Home Affairs (DoHA), the  

Department of Health and Age Care (DHAC) , Penrith City Council and others 

 

Our expenditure for the year was $333962.95.This  expenditure was allocated to staffing and 

programs costs, insurances and costs related to the office equiptment maintenance, stationary 

and Other 

 

Our statement of financial position shows accumulated funds of $333962.95. All audited 

financial statements for the end of June 2025 are attached showing that the NMA’s 

accountability obligations for the year have been met. 

Therefore, I can say that NMA is in a solid financial position and is well placed to remain so 

into the future. 

I would like to take the opportunity to express my gratitude to my fellow Management 

Committee Members and all the amazing Staff for the hard work during another successful 

year delivering quality services to our clients and stake holders. 

I would like to specialy thank Bhamini Nanthan NMA’s Finance Officer for her outstanding work 

and her support in my first year as NMA’s Treasurer. 

We can all look forward to another great year for our organisation and community we serve. 

 

Laura Sardo 

Treasurer 

November 2025 
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Reported by: Shahnaz Martin 

It is my pleasure to present the Nepean Multicultural Access (NMA) Service Report for 2024–

2025. 

This year brought significant changes as well as important achievements for our organisation. 

With ongoing regulatory changes, increased reporting requirements, and internal adjustments, 

the year was not without challenges. However, our team showed great resilience and 

professionalism. Together, we adapted, supported each other, and ensured that our services 

remained accessible, culturally responsive, and aligned with the needs of our diverse 

community. 

NMA continued to deliver a wide range of face-to-face services, group programs, capacity-

building activities, and community engagement under SETS, TEI and CHSP funding. Our 

programs focused on settlement support, early intervention, employment pathways, skills 

development, social connection, community wellbeing, and assisting seniors to live 

independently at home for as long as possible. These efforts helped strengthen clients’ 

confidence, independence, and participation in the wider community. 

Our partnerships across government, non-government, health, education, and community 

sectors remained central to our work. We continued to convene the Penrith Multicultural 

Interagency (PMI), supporting collaboration and shared responses to the needs of CALD 

communities. Key events such as Harmony Day, Refugee Week and Multicultural Health 

Week once again celebrated diversity and brought our community together. 

I am very proud of the dedication and commitment shown by the NMA team. Despite a 

challenging year, we stayed united, delivered high-quality services, and achieved positive 

outcomes for the community. I sincerely thank all NMA staff and volunteers for their hard work, 

compassion, and professionalism. 

On behalf of NMA’s staff, I express our deep gratitude to the Management Committee for their 

ongoing guidance and support. Their commitment and expertise make NMA a strong and 

respected organisation. 

We also extend our appreciation to all our partners and funding bodies ,Penrith City Council, 

Nepean Blue Mountains Local Health District, the Department of Health, the Department of 

Home Affairs, the Department of Communities and Justice, and the Department of Health, 

Disability and Ageing , for their continued collaboration, trust, and support. 

Together, we look forward to continuing our mission to support multicultural families, 

strengthen social cohesion, and deliver meaningful outcomes for the community. 

 

Services Report 2024-2025 Overview, a year of 
challenges and achievements 
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Settlement, Engagement and Transition 
Program (SETS) 
 
Reported by Shahnaz Martin 
 
 

With over 35 years of experience as a settlement service provider under various government 

policies and funding programs, Nepean Multicultural Access (NMA) has a long-standing 

commitment to supporting multicultural communities.  

Since July 2024, NMA was implementing the services granted by the Department of Home 

Affairs (DoHA)  under the  SETS funding to facilitate the settlement and integration of newly 

arrived humanitarian and refugee clients. During this reporting period, NMA has delivered 

comprehensive intake and case management services, alongside targeted group programs, 

all designed to meet the diverse needs of CALD communities.  

Key Achievements: 

• Intake Services & Referrals 

56 new clients supported through 56 intake sessions. 

61 internal and external referrals addressing employment, education, health, housing, financial 

resilience, and family support. 

Clients reported high satisfaction, feeling empowered to navigate services independently. 

• Case Management 

Low intensity: 18 clients, 30 sessions, addressing immediate settlement needs. 

Medium-intensity: 34 clients, 63 sessions, 6 case plans delivered (Employment, Housing, 

Education, Health & Wellbeing, Parenting, Community Connection). 

Engagement of interpreters ensured accessibility and comprehension. 

• Group Sessions & Skills Development 

Weekly group activities including: conversational English classes, music therapy, parenting 

courses. 

Term-based TAFE outreach courses: sewing, floristry, beauty, and makeup. 

Average weekly attendance: 60 clients. 

Outcomes: improved skills, social participation, confidence, mental wellbeing, and pathways 

to further training or employment. 

 

• Employment & Economic Inclusion 
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13 clients secured part-time, full-time, or casual employment with individual assistances 

through job-readiness sessions, job applications and interviews preparation and support. 

Programs included workforce information sessions, disability employment, and employment 

pathway workshops. 

 

• Domestic & Family Violence (DFV) Support 

Delivered 1 culturally appropriate DFV session and 2 financial independence sessions. 

4 clients referred to specialist DFV services. 

Outcomes: strengthened family relationships, reduced isolation, improved social and 

economic inclusion for women. 

 

• Pacific Engagement Visa (PEV) & Community Engagement 

7 wellness sessions for Pacific Islander community with 30 participants. 

Conducted community consultations and through active participation at the Penrith City 

Council Village café, to establish community engagement to inform service planning. 

Advocacy and consultation with Afghan, Iranian, Mabaan, Tokelau Islander, and Pacific 

Islander communities. 

• Sector Collaboration & Capacity Building 

Convened 8 Penrith Multicultural Interagency (PMI), coordinated the Harmony Day and 

Refugee Week events, participated in sector conferences, and COP forums. 

Strengthened partnerships with TAFE NSW, SETS providers, Services Australia, Penrith City 

Council, and local health and youth services. 

Strengthened community capacity building through training, mentoring, and leadership 

support for ethno-specific organisations. 

Outcomes & Impact 

Enhanced settlement and integration support for 2024–2027 SETS clients. 

Increased self-sufficiency, social participation, and employment pathways. 

Strengthened community connections, cultural inclusion, and wellbeing. 

Positive client feedback and measurable outcomes via Data Exchange (DEX) reports. 

Fully completed the organisation’s contractual obligations and the services outlined in the 

approved work plan by DoHA.   
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St Marys Area Community Development Project 
(SMACD) 
 

Reported by Bharat Rai 

 

Overview: Funded by the Department of Communities and Justice (DCJ) under the Targeted 

Earlier Intervention (TEI) program, the SMACD Project provides tailored support services to 

local communities, focusing on preventative measures to improve life outcomes for families 

and children. 

Project Highlights: 

Community Engagement: Active participation in the organisation of  Refugee Week, 

Harmony Day, Culture Fusion Expo, Festival of Inclusion, and Village Café. Supported 855 

participants. 

Community Sector Planning & Coordination: NMA orgnised 7 planning meetings and 

organised working groups for Harmony Day and Refugee Week  

Information, Advice & Referral: Supported 284 clients (target 245) from CALD backgrounds, 

enhancing self-suficiency 

Social Participation: Engaged 383 clients (target 295) in Circle of Security, Japanese 

Mothers’ Group, social sewing, arts workshops, pottery, TAFE classes, and wellbeing 

activities. 

Advocacy & Support: Supported 21 young and vulnerable clients to build capacity. 

Employment Pathways: Assisted 74 clients (target 70) with résumé writing, interview prep, 

and job readiness. 
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Regular Activities: 

Activity Sessions 
Avg 
Participants 

Outcome 

Art Workshops 38 5 Fostered creativity and community 

Circle of Security 8 4 
Supported parenting and child 
attachment 

Drumming Workshops 36 12 
Developed musical skills, teamwork, 
cultural connection 

Employment Support 40 3 75% gained employment 

Gardening & Floristry 8 4 Developed skills and career awareness 

Gentle Exercise 90 14 
Maintained physical and mental 
wellbeing 

Japanese Mothers’ 
Group 

40 7 
Promoted cultural exchange and 
language support 

Needle Art & Women’s 
Group 

46 7 Increased social participation and skills 

Pottery Workshops 34 8 Therapeutic self-expression 

School Holiday 
Program 

6 days 12 Engaged children in creative activities 

Sewing Classes 12 8 
Developed sewing skills and self-
sufficiency 

Sewing Social Group 14 12 
Encouraged social connection and 
creativity 

Wellness Wednesday 14 4 
Safe space for self-care and trauma-
informed support 

Information Sessions: 

Vaping awareness, disability employment, family relationships, employment workshops, 

Services Australia refugee/new arrivals information  seminars, Western Sydney International 

Airport employment opportunities, My Health Connector presentations, FISO workshop, 

palliative care community consultations. 

Local events Participation: 

Culture Fusion Expo, DCJ Multicultural Engagement Conference, Festival of Inclusion 

including an NMA Drum Group performance, Joint Western Sydney & Nepean Blue Mountains 

Multicultural Advisory Committee Meetings, Nepean Youth Interagency, Suicide Prevention 

Collaborative, Domestic Violence Network, Village Café meetings, Sector Connect events, St 

Marys Spring Festival. 

Conclusion: The SMACD Project exceeded key targets in engagement, social 

participation, and employment pathways, strengthening community cohesion, cultural 

exchange, and client empowerment across St Marys and surrounding areas. 
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Multicultural Mobile Aged Day Care Program 

 

Reported by Elizabeth Chavez 

 
The Commonwealth Home Support Program funds NMA’s Multicultural 

Day Care Program that has made a significant impact for the CALD Community over the past 

3 decades. This program is funded through the Department of Health Disability and Ageing  

Our approach to service provision is centred on addressing the unique needs of the various 

Culturally and Linguistically Diverse (CALD) communities within the Penrith Local Government 

area. We take great pride in our ongoing commitment to delivering high quality services, 

ensuring that our offerings are not only accessible but also sensitive to the diverse cultural 

backgrounds of our clientele. By tailoring our services to meet the specific requirements of 

each community, we strive to foster inclusivity and positive outcomes for all those we support. 

As we focus on the CALD community needs, we have found throughout the years that 

culturally appropriate meals are a very important part of people lives. Meals bring people 

together plus it gives a sense of belonging and social connection amongst the participants in 

our program. 

We provide social outings and  information sessions, that are planned after consultation with 

the different groups, and they feel confident to have the information they believe will help them 

to improve their quality of life while keeping their independence. This planning and consultation 

clearly foster a sense of belonging and connection among the participants. 

We are delighted to announce that, this year, NMA has secured funding for our services 

through to 2027. This achievement represents a significant outcome for all our clients, 

ensuring the ongoing delivery of our programmes and support. 

This extension of funding is particularly meaningful for the Culturally and Linguistically Diverse 

(CALD) community, which constitutes a minority group within the Penrith Local Government 

area. With this continued support, we can remain focused on offering services that are 

accessible and culturally appropriate. 

 

 

 

 

 

 

 

Here are few examples of the information sessions our clients had this year. 
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➢ Seniors Rights: Relevant to our Aged Group Clients  

      

➢ Westley Mission:            Connecting to different services  

➢ St Marys Police Department:           Safety at home  

➢ Active Care Network: Transport services for Older People                                                                                                                                   

➢ HACC Access Project: Access to local services                           

➢ Penrith City Council           Aged Services 

➢ Nepean Food Services           Food services  

➢ Nepean Blue Mountains Local Health District           Health related topics  

➢ Penrith Women Health Centre          Women’s health topics 

                   
 

 
 
 

We look forward to another year working together to ensure our clients have a full and 

happy senior year. 
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  NMA AGM 2025 
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2024-2025 Management Committee, Staff and  

 
Volunteers 

 

MANAGEMENT COMMITTEE 
 

Executive:                                                                                 Ordinary Members:  
 
President:              Grant Wiblin               
Connie Reid:          Public Officer 
Vice President:      John Joosten                                                Anne Elliott                        
Treasurer:              Laura Sardo                     Mia Joosten                                    
Secretary:              Andrew Reid                  Mark Gerin 
                                                                                                   Fa'aalu Faletoese Iuli 
                                                                                                                            
       

STAFF 
           

Manager                                                                Sarah Mangelsdorf/ Shahnaz Martin  

Senior Finance Officer                                                                             Bhamini Nanthakrishnakumar 

CHSP Program Coordinator                                                                    Elizabeth Chavez 

Programs Officer                                                                               Bharat Rai          

Community Development Worker                                                           Sarah Mangelsdorf  

                                                                                                                Amanda Khnejer    

                                                                                                                 David Ryan                                                                                                                                                

CHSP Program Workers:                                                                         Aida Fratti 

                                                                                                                 Eduardo Guerra 

                                                                                                                 Faezeh Zarabimafi 

                                                                                                                 Maureen Rajadurai 

                                                                                                                 Azam Sadeghi Hassanjani  

                Saeid Karimnesaei  

                                                            Volunteers 

 Conversational English Classes                                                           Anne Elliott     
                                             
 Senior’s groups                                                                              Ali Foroughi 
  

Groups Facilitators: 
 
Pottery group                                                                                            Kerrie Keefe 
Drum group 
Art group                                                                                                   Emily Cooper 
                 Jadii Villacorta 
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Nepean Multicultural Access Inc. 
 
 

St Marys Corner Community and Cultural Precinct.  
29 Swanston St. St Marys 2760.  

PO Box 92 St Marys 1790 
Phone: (02) 98332416. Fax: 902) 96734368 

Email: nma@nma.org.au 
Web: www.nma.org.au 
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Airport information session 
 

 

CICT Forum 
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Drum Workshop  
 

 

Service Australia information session  
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Cultural Fusion  

 

 

NMA stall @Cultural Fusion  
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Domestic Violence Workshop  

 
Kingswood TAFE Harmony Day  
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Village café   

 

Sewing Class  
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Service Australia Seminar for Refugee 
 

 
Health connector  
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NMA attended MTC Opening Day 

@Penrith  

 

 

 

Cultural Fusion Nepean Hospital 
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Harmony day celebration 2025 

 

 

DCJ Conference 
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Employment Workshop 
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Circle of Security Workshop 
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Stakeholders gathering 

 

 

Multicultural Senior group I 
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Multicultural Senior group II 

 

 

Sector Connect  
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Refugee Week Celebration 
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Winter Magic Festival  

 
 
 


