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About Nepean Multicultural Access: 
 
The aim of the organisation is to su provide services under social justice 
principles with the aim to improve the quality of life of the people accessing 
our service by assisting their participation in the Australian community, equal 
access to resources and services and to assist the develop their own potential 
and independence.  

OUR MISSION : 
We are committed to work with 
the communities and service 
providers in the Nepean Region 
to support the building capacity 
of individuals and community 
groups and to assist their equal 
participation in all aspects of 
life. 

 OUR VISION:  
Celebrating Diversity 
Engaging Communities 
Encouraging Participation 

OUR VALUES: 
Respect. 
Inclusion.  
Accountability.  
Continuous Improvement 
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It is my pleasure to present the Nepean Multicultural Access report for 2023-2024. 
First, I would like to acknowledge the original custodians of the lands and waters, the 
Dharuk people, on whose land we are meeting today. I also like to pay my respect to elders 
present, past and emerging and welcome all Aboriginal and Torres Strait islanders here with 
us today. 
 
Also, I would like to extent a big thank you to Penrith City Council for providing these 
premises to us free of charge and their support is very much appreciated. 
All our regular services for the year, such as Settlement Services, Multicultural Mobile Day 
Care Program, St. and Mary’s Area Community Development Project worked in close 
collaboration with: 
 
  Penrith Multicultural Interagency, that NMA convenes leading  the planning and 
delivery of the 
Harmony Day, Refugee Week and equally important advocated on the emerging needs of 
CALD communities in the area 
 the Nepean Blue Mountains Local Health District, Multicultural Health Service, 

ongoing support and collaboration  
 Penrith City Council; we actively participated in the Multicultural Working group and 

supporting the consultation process for the Multicultural Action Plan 2024-2027, 
 and we supported the delivery of ORIENTATION TO LIFE IN AUSTRALIA sessions for 

newly arrived refugees from different parts of the world. 

In May this year the executive committee started working on a restructuring proposal for 
the upcoming retirement of our manager. It would be remis of me not to reiterate again a 
big THANK YOU to Laura for the way that she has made this organization what it is today, a 
leading service provider in the Nepean area.   
 
We would like to take this opportunity to acknowledge our funding bodies the Department 
of Health, Department of Home Affairs and the Department of Communities and Justice.  
I also like to thank all our partners at Government and non- government level for their 
continued support. 
 
A special Thank You to our very dedicated staff and volunteers for their untiring work 
providing these services, always with a friendly smile. 
Finally, to my fellow committee members Thank You for your time and professional effort 
during the last few years, time and again we have proved that our organization is one of the 
best around thanks to your input and dedication. 
 
 
J. Joosten. 
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I am delighted to present the audited financial statement of Nepean Multicultural Access Inc. 
(NMA) for the period ending 30 June 2024. The organisation is in a sound financial position and the 
future looks promising for the organisation despite the consistent challenges of a changing and 
struggling economy. This year has been difficult. Continued high inflation and growing expenses to 
operate our programs has meant that strict operational changes have been required to ensure our 
funding has remained adequate. While the future of NMA is still solid, there may still be some 
difficult days and decisions ahead.  
The submitted Financial Statements are in accordance with the NSW Government’s Standard 
Community Services 2010-11 service agreement and Reporting Guidelines and the Federal 
Government’s Australian Charities and Not for Profits Commission Act 2012 and regulation 2013. 
In summary, I pleased to report a successful year for NMA with the Statement of Financial Position 
showing an income for the year of $787000.38 which came mostly from grants received from the 
Department of Health Services, Settlement Services International and the Department of Social 
Service.  
Our expenditure for the year was $781550.14. Much of this expenditure was on staffing costs, 
including salaries and superannuation contributions. Other significant costs include program costs, 
office expenditure, insurance and necessary costs arising out of the upgrade of materials. 
Our Statement of Financial Position shows accumulated funds of $332900.26. All Financial 
Statements for the year ending June 2024 are attached showing that NMA’s accountability 
obligations for the year have been met on time and when they become due and payable. 
Therefore, there are reasonable grounds to believe that NMA is in a stable financial position and is 
well placed to remain so into the future. 
I would like to take the opportunity to give thanks and praise to my fellow colleagues on the 
Management Committee for devoting their own time to the organisation and for steering the 
organisation into its current, solid position.  
NMA are lucky to have exceptional, thoughtful and experienced staff who regularly go above and 
beyond the needs of the organisation. NMA’s strong position in the market is grounded in the 
superb efforts of its staff. I thank each and every staff member who has contributed to NMA over 
the past twelve months and applaud them for their efforts during this challenging time.  
 
Grant Wiblin 
Treasurer 
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NMA AGM 2024 
 
           Reported By Laura Sardo 

 
As always, NMA responded to the demographic changes and needs of our 
clients by delivering services and programs that addressed their issues 
within our contractural specifications of the different funding bodies. 
 
Face to face servces, group sessions, educational , capacity building 
programs and of course the celebration of diversity are NMA’s continuos 
priorities. 
 
The capacity building aspect of our work was strongly reflected in the succss 
of the employment porgram that assisted………. clients, of which 
……….secured employmnet in different fields, ranging from entry level to  
highly skilled positions. Full credit is due to Shahnaz Martin and Mark Gerrin 
for their amazing work in this program. 
 
In December 2023 we submitted our application for the Settlement, 
Engagement and Transition Support (SETS) to the Department of Home 
Affairs. We were informed of our success in  May 2024 receiving 3 years 
funding from July 2024 to June 2027  . This funding, together with our vast 
experience in this area,  will take NMA to another  period of intensive support 
to recently arrived migrants and refugees.  

 
We aknoledge and are graterful for  the support of our partners in the 
government and non goverments sector  that share with us their resourses 
and expertice achieving a high quality service for our clients.  
 
We continue to convene the Penrith Multicultural Intergency (PMI), offering 
a monthly oportunity to share our combined knowledge across the sector as 
well as to  address issues affecting the local Culturally and Linguistically 
Divers community (CALD) at different levels . This year we were particularly 
proud of the work done by the PMI and NMA supporting the development of 
Penrith City Council Multicultural Action Plan 2024-2027.  
 
The Penrith Harmony Day and Refugee Week Celebrations organised by  
PMI and lead by NMA are now traditional events in the life of the LGA  with 
an average attendance of 130 people at each event.  
 
In partnership with the Multicultural Health Service from the Nepean Blue 
Mountains Local Health District (NBMLHD) we celebrated Multicultural 
Health week delivering important information in different languages including 
local services and programs for all ages 
 
After a few years of interruption, we restarted our CALD School Holiday 
Program with great success. We delivered this program at the end of T3 
2023 and the  end of T2 2024 holidays. A total 22 children of primary 
school aged enjoyed the program the included a variety of activities and 
outings. All credit to Sarah and Shahnaz for this very needed program. 
 
NMA staff had active participation in forums such as Penrith Youth 
Interagency, Department of Communities and Justice local Multicultural 

 

Services Report 2023-2024 Overview, a year of 
challenges and achievements 
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Advisory Council, Penrith City Council Multicultural Working Group, 
NBMLHD refugee Health Liaison Group, NSW Settlement Partnership 
working groups ensuring the CALD issues are represented and 
addressed at relevant levels. 
 
On behalf of NMA’s staff I present our sincere gratitude to the 
Management Committee members that always provide us with their 
guidance and support. Their commitment and expertise makes NMA 
a strong and respected organisation. THANK YOU!  
 
Settlement, Engagement and Transition 
Program (SETS) 
Reported by Laura Sardo 
 
NMA’s long standing history as settlement service provider under different 
Government policies and funding schemes expands over 35 years.  Since 
2015 NMA form part of the NSW Settlement Partnership (NSP) lead by 
Settlement Services International (SSI).   
The Department of Home Affairs opened the 2024-2027 funding round in 
October 2023.At the time, SSI informed the NSP of their decision of not to 
tender for the above-mentioned SETS funding period. Accordingly, the 21 
members of the NSP consortia applied individually.  NMA submitted its 
application in December 2023 and were informed of its success in May 2024. 
My sincere gratitude to our governance body specially Andrew Reid and 
Grant Wiblin for their editing and advice during the submission writing period. 
It was a great team effort. 
NMA partnership with the  Humanitarian Settlement Program delivered 
orientation sessions to recently arrived refugees from Syria, Afghanistan , 
Iran, and Somalia. Fifteen (15) 2 days orientation sessions were delivered, 
attended by 221 people. 
Equally important, NMA in partnership with Services Australia, offered 9 
information sessions to the same targeted group specifically designed to 
inform the newly arrived about entitlement and access to Services Australia 
programs and benefits.  These sessions were attended by 168 people. 
The settlement of these communities in the area was only possible if 
accommodation and access to services was offered efficiently. Housing 
was the major issue to ensure long term settlement in Penrith. NMA , 
Penrith City Council , SydWest Multicultural Services and SSI combine 
efforts to implement a strategy to improve the newly arrived access to long 
term accommodation in the LGA. In April 2024 a Housing Forum was held 
attended by the Mayor of Penrith, the State Local member and local 
realtors. The main issues hindering the settlement in Penrith were identified 
as; lack of rental history, limited ESL support in local schools, extensive 
community groups and family support in other areas such as Fairfield 
Merrylands and Liverpool. 
As a member of the NSW Settlement Services Partnership (NSP) led by 
Settlement Services International (SSI), NMA has supported and actively 
participated in the activities organised by the consortia at local and State 
level. We participated in a number NSP working groups including the 
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Government Relations Group (GRG) that advocates and lobby government 
on the needs and issues relevant to the SETS target groups. 
The Pacific Engagement visa is a new government initiative that offers 
permanent visas to members of the Pacifika communities under strict 
guidelines, NMA was offered extra funding to prepare ourselves and the 
local services for the possible local settlement of arrivals under this visa. 
NMA engaged the Pacifika Integrated Network (PIN) to deliver a Cultural 
competence workshop attended by 25 local service providers. 
Case work and Information sessions are a crucial part of raising awareness 
and educating the community around Domestic and Family Violence. Our 
sessions topics Included:  

- Building Healthy Relationships 
- Identifying Domestic and Family Violence         
                 

               The project: 
• welcomed 40 new clients and provided services to 117 direct 

services 
• provided 169 referrals 
• delivered 38 information session and 
• 4 community capacity building sessions 

 
St Marys Area Community Development Project 
(SMACD) 

Reported by Shahnaz Martin and Sarah Mangelsdorf  
 
As we gather for our Annual General Meeting at Nepean Multicultural Access, it is with pride that we 
reflect on the remarkable achievements and transformative changes that have taken place within 
our community over the 12months. Our commitment to fostering a vibrant and inclusive 
environment for Penrith LGA has had significant progress in various programs that cater to the 
diverse interests and needs of our community members. 
Program Highlights 
1. Art Class: 34 Classes  
This year, our Art Class has blossomed, engaging 34 classes (an average of 4 per class) in creative 
expression through various mediums. The class not only nurtured artistic talents but also fostered a 
sense of community among participants, culminating in a successful exhibition that showcased their 
remarkable works.  With a change of teachers throughout the participants have welcomed and 
bloomed with the changes.  
2. Drumming: 30 classes 
The Drumming program has resonated with between 15-20 enthusiastic individuals per session, 
providing them with an outlet for rhythmic expression and cultural connection. The classes have not 
only improved participants’ musical skills but have also encouraged teamwork and collaboration 
through group performances. 
3. Sewing: 24 Classes  
Our Sewing Class has attracted on average 16 individuals per session dedicated participants who 
have learned essential sewing skills, from basic techniques to advanced projects. This program has 
empowered individuals to create their own clothing and home decor, promoting sustainability and 
self-sufficiency within our community. 
4. Japanese Social Group: 19 sessions 
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The Japanese Language Class has welcomed on average 15 Individuals per week with their children, 
enhancing cultural exchange and understanding. Participants have made significant strides in 
language proficiency, and cultural gatherings  
5. Pottery: 33 Classes 
The Pottery program has seen a vibrant turnout on average of 8 participants per week, who have 
enjoyed hands-on learning and creativity. The classes have not only taught pottery techniques but 
have also provided a therapeutic outlet for self-expression, culminating in a community kiln firing 
event that celebrated their creations. With encouragement to enter into Pottery expos throughout 
the year.  
6. English Class: 21 Classes  
Our English Class has successfully supported on average 6 participants in improving their language 
skills, fostering confidence and communication abilities. This program has been instrumental in 
helping non-English speakers integrate more fully into our community and access additional 
resources. 
7. South Creek Initiative: 52 Sessions  
The South Creek Initiative has continued for many years, engaging around 7 community members in 
various needle art activities.  Participants come together and talk with each other, socially to get out 
and about whilst sharing in their love for needle work in a shared environment. 
8. Employment - 52 sessions  
The Employment program has been a huge success with NMA and TAFE NSW collaboration.  With 71 
people coming through the doors for help and support, this has been successful program as we 
successfully gained 21 clients were offered employment.  The Employment program includes CV 
writing development of updates and job application support 
9. Forums and Information Sessions  
The program workers have participated in forums and have supported many sessions in partnership 
with local service providers:  
- Grant writing - Employment in partnership  
- Palliative Care session - Dietitian –Diabetes Prevention (Pacific Islanders) - Sector Connect   
- International women’s Day x2 events - Multicultural Health week  
- Family Fun Days - Penrith Youth Interagency (x8) - Spring Festival 2023 -PMI 8 meetings 
- Seminar for Centrelink (x10)  - Creative Kids Art Group (x8)  
- Multicultural Health Week - Pacific Engagement Visa Consultation  
- Cranebrook Primary School Harmony Day event   
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Multlticultural Mobile Aged Day Care 
Program 
Reported by Elizabeth Chavez 
 
 
 

The Day Care Program has been very successful for more than 30 years to this date,  thanks to the 
ongoing support of the Department of Health and Aged Care, as well as Penrith City Council who 
provide us with the premises to run our program. 
 
We are currently running 4 different groups per week; all groups are running to almost capacity. 
  
During this year, our groups received information sessions that were organised after consultation 
with group members in order to provide information that is of importance and very useful to them. 
 
We continue to provide culturally appropriate meals as food is a very important and integral part of 
people’s lives. NMA understands that for our clients, sharing a meal brings them together and opens 
doors for sharing their experiences and promotes conversations that helps them become more 
familiar with each other , their stories have a lot in common. 
  
The outings we provided allow our clients to enjoy each other’s company providing enjoyment and 
entertainment. The simple act of attending the program on a weekly basis helps the clients to avoid 
isolation and makes them realised that they are not alone.   
 
One of the biggest value of our program if the development of personal networks, Many of our 
clients become friends and communicate with each other on the days they are not at the Centre. We 
have also found that they visit each other when able and support each other when going through 
periods of need.  
 
Please see the list below as it contains a few examples of the variety of speakers, topics and services 
that have visited our clients during this year. 
 

 
 St Marys Police Department                                            Safety at home  
 Active Care Network                                            Transport services for 

older people  
 HACC Access Project                                              Access to local 

services 
 Penrith City Council                                            Aged Services 
 Meals on Wheels                                            Food services  
 Nepean Blue Mountains Local Health District                                            Health related topics  
 Penrith Women Health Centre                                          Women’s health topics 

     
    

Our clients also had the opportunity to participate in and enjoy different yearly events in the area 
such as Senior’s Week, Harmony Day and Refugee Week celebrations.  
 
We look forward to another year working together to ensure our clients have a full and happy senior 
year. 
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2023-2024 Management Committee, Staff and  

 
Volunteers 

 
MANAGEMENT COMMITTEE 

 
Executive:                                                                                 Ordinary Members:  
 
President:         John Joosten                                               Connie Reid (Public Officer) 
Vice President: Caroline Goosen                                         Anne elliott                        
Treasurer          Grant Wiblin                        Mia Josten                                    
Secretary:         Andrew Reid                        Mark Gerin 
                                                                                              Mahnaz Mirhosseini 
                                               Risa Koek 
        Poni Simi                                             
 
 

STAFF 
 

Manager and Settlement Services (SETS):                      Laura Sardo 

Multicultural Mobile Day Care Program Coordinator                                Elizabeth Chavez 

St Marys Community Development Worker           Shahnaz Martin 

St Marys Community Development Worker                                             Sarah Mangelsdorf                                                           

Senior Finance Officer                                                                             Bhamini Nanthakrishnakumar 

Multicultural Mobile Aged Day Care Program Workers:                          Aida Fratti 

                Ian MacDonald (till April 2024)  

                Eduardo Guerra  

                Faezeh Zarabimafi 

 

Volunteers 
 Conversational English Classes                                                             Anne Elloitt                           
 
 Senior’s groups                                                                               Ali Foroghi 
  
 

Groups Facilitators: 
 
Pottery group                                                                                            Kerrie Keefe 
Art group                                                                                                   Elisha Schnell / 
                 Jadii Villacorta 
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Nepean Multicultural Access Inc. 
 
 

St Marys Corner Community and Cultural Precinct.  
29 Swanston St. St Marys 2760.  

PO Box 92 St Marys 1790 
Phone: (02) 98332416. Fax: 902) 96734368 

Email: nma@nma.org.au 
Web: www.nma.org.au 
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Airport community consultation  
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Airport community consultation 

 

 

Art class  
 



 

 

 

 

Service Australia information session  
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Christmas Party 2023 

 
 

Diabetic information session  



 

 

Drum Workshop  
 

 
 

Drum Workshop 
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Employment EXPO 
 

 
 

 

 



 

Drum Workshop 

 
 

Family Funday Cranebrook  
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Harmony day celebration 2024 
 

 

Harmony day celebration at Kingswood school  
 

 

 

 



 

 

Housing Forum  
 

 

Housing Forum 
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Employment EXPO 

 

 

 

Kids Art Creativity Workshop  



 

 
 

School Holiday Program  

 
 

Kingswood TAFE Harmony Day  



NMA AGM 2024 
 

 

Refugee Week Celebration Nepean Hospital  
 

 

Multicultural Action Plan forum  



 

 

Multicultural Action Plan forum 

 

Service Australia Refugee Seminar  
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Pacific Engagement Information Session  

 



 

Service Australia Refugee Seminar 
 

 
 

Refugee Week Celebration  
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Refugee Week Celebration 

 

 



 

School Holiday Program  

 

School Holiday Program 
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School Holiday Program 

 
 

School Holiday Program 
 



 

 

Sector Connect Forum  

 

Sector Connect Forum 
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Senior Group Dementia information Session  
 

 
 



 

Senior Group Outing  
 

 
 

 

Senior Group  

 
 

Spring Festival  
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TAFE Information Session  
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